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Telephone (01904) 726400



Dear «TITLE» «SURNAME»
Following your review in the gastroenterology clinic by «CLINICIAN», it has been deemed appropriate that your future clinic appointments can be organised via the Patient Initiated Follow-Up (PIFU) service.

Rather than being offered regular clinic appointments with a doctor or specialist nurse at fixed time points, as a PIFU patient you can make your own appointment when you need it, for example if you are experiencing a flare-up of your disease. This is more convenient for patients and reduces unnecessary travel to the hospital and time spent waiting in clinic for routine follow-up appointments.
The service is quick and easy to use. If you experience a flare or other problems with your condition, are having problems with your treatment, or feel that you need to be seen for another reason, please call (01904) 726154. This is the IBD helpline number. Explain to the team that you are experiencing problems and an IBD specialist nurse will contact you to discuss this further. Advice will be given and, if needed, an appointment will be arranged to see a doctor or specialist nurse. This will be within the next 28 days, but is likely to be sooner. 
Following your appointment, the doctor or specialist nurse will discuss with you whether to remain under PIFU or whether to go back to regular appointments.
For additional support and further information about our PIFU service, please visit: https://www.yorkhospitals.nhs.uk/your-visit/patient-initiated-follow-up-appointments/
Yours sincerely,
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